
PACKAGE COLLECTION ADVICE:

DELIVER TO: 

SENDER DETAILS:

NAME:

ADDRESS:

PHONE NUMBER:

ATTENTION TO:

NAME OF EVENT:

DELIVERIES GOING OUTSIDE OF NEW ZEALAND
Please note that NZ Customs does charge tax and duties for equipment sent (imported) into New Zealand for use at an exhibition or event, even if that equipment will be returned overseas 
following the event. This charge is payable by the importer, i.e. the company sending the equipment. Exhibitors and senders must arrange customs clearance and payment directly with their 
shipping company. Customs clearance can take a number of days so international exhibitors arranging collection are advised to have all documents necessary attached to deliveries.

Package Collection Advice: By leaving your items with Pullman Auckland you agree to the following terms:

All packages must be collected on the business day after the event conclusion. Pullman Auckland takes no responsibility for goods left on premises after this time. 
Any item not picked up 7 days after the event will no longer be stored and will be disposed of, Pullman Auckland takes no liability for items.
All packages must be correctly labelled and collected from the Loading Bay Monday – Friday 06:00am – 02:30pm / outside of these hours please contact the Duty Manager on 
021 653 253 or dial #0 on the phone provided for assistance.
Exhibitors are responsible for arranging their own packages to be collected. Please leave your labelled packages at your exhibition stand and the hotel will take these packages to 
the loading bay ready for collection. Any items left at your stand not labelled will be treated as rubbish and disposed of accordingly by the hotel.
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